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 Answer every question. 

 You must not speak to other candidates. 

 You may use a non-electronic dictionary. 

 Use a black or blue pen. 

 You may use a non-electronic dictionary. 
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TASK 1- FORMAL EMAIL 

 

You are Anna/András Kiss. You work for the EU Commission's Office for Infrastructure 

and Logistics in Brussels. You received a complaint from a journalist (Jean Deboutte) 

accredited to the main European institutions in Brussels. He suffers from a serious 

disability and is complaining about not enough parking spaces available for disabled 

people around the buildings of both the Commission and the Council. 

 

 Write a formal email to answer the complaint in 150-180 words. 

 

Include the following points: 

 the tools the institutions may have to help the disabled, 

 the steps the institutions have taken to solve the problem, 

 the ways how the public finds out about the changes/solutions. 
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TASK 2- ESSAY 

 

To what extent do you agree with the statement below?  

 

'Governments have the right to censor the internet.' 

 

Write an opinion essay of 150-180 words.  

Give reasons, support your arguments and provide a conclusion at the end. Make sure 

you state your arguments in a logical way. 

 

In your essay consider the following points: 

 the growing pressure to respond to security challenges, 

 some moral tasks of governments, 

 censoring the Internet vs Internet access being a human right. 
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